
THE CONSUMERLINK RESEARCH PANEL
Terms & Conditions

ACCEPTANCE OF TERMS AND CONDITIONS

ConsumerLink is a participant in the Fly Buys loyalty programme.  All Fly Buys Members can opt in to collect points with ConsumerLink for 

completing surveys.  

ConsumerLink’s Research Panel is open for membership:

• to current Fly Buys cardholders

• to individuals aged 15 years or over.

• for New Zealand residents only

and is conditional upon acceptance and compliance with the terms, conditions and disclaimers contained in this document.

The submission of the online registration survey constitutes the member’s acceptance of these Terms and Conditions.

ConsumerLink reserves the right to vary these Terms and Conditions by providing 30 days’ notice on the ConsumerLink website.

CONDITIONS OF MEMBERSHIP

By opting in, members also consent to receiving survey invitations from ConsumerLink and Colmar Brunton.

ConsumerLink is owned by Colmar Brunton so member’s details are never passed onto any third parties.  

For the purpose of this document, privacy policy and cookie policy, the company names ConsumerLink and Colmar Brunton are 

substitutable.

At any time, members can unsubscribe from receiving survey invitations from one or other, or both ConsumerLink or Colmar Brunton.

ConsumerLink reserves the right to terminate the membership of individuals who violate the following conditions of membership:

• An individual may only apply for one membership

• An individual must not join nor use the ConsumerLink’s Research Panel on behalf of another individual, or under a false identity

• Any individual that is deemed to be dishonest in their survey responses

• Any other reason deemed inappropriate in the reasonable opinion of ConsumerLink.

PAYMENTS TO MEMBERS

Rewards / Payments to the member is at the sole discretion of ConsumerLink.

ConsumerLink reserves the right to request a copy of a ‘proof of identification’ document for membership verification and security 

purposes before granting payment of rewards. Where the member is unable to provide a copy of a proof of identification document, 

ConsumerLink may deny the request for payment of rewards and may also, at its discretion, cancel the membership.

The member is solely responsible for ensuring accuracy of information provided for the purposes of delivery of payments or 

rewards. Where payment is issued in the wrong name or where payment is not received by a member due to inaccurate addresses, there 

will be no re-issue of payment.

ConsumerLink is not responsible for any mail handling error of any postal service involved in the delivery of payment.

Upon termination of membership, the member will forfeit all outstanding rewards earned.

DISCLAIMER

From time to time our surveys may contain links to other websites or surveys not maintained by ConsumerLink. ConsumerLink does not 

independently verify the business practices of these third parties and makes no warranties on their behalf. The availability of any link or 

reference of any third party shall in no way constitute an endorsement by ConsumerLink of such third party. We encourage you to be 

aware when using such links to read the terms and conditions of each and every website you visit.

These terms and conditions should be read in conjunction with ConsumerLink’s Research Panel Privacy Policy as well as the terms and 

conditions for completing surveys with ConsumerLink on the Fly Buys website: www.flybuys.co.nz/colmarbrunton

PRIZE DRAWS

By participating into prize draws, you agree to 

• Any specific Terms & Conditions associated with that prize draw.  

• Have your name published on the ConsumerLink’s Research Panel website in the case that you are a winner. Only first names and

town/city of residence would be published.

ConsumerLink will make reasonable efforts to notify the winner that they have won. If for any reason ConsumerLink, having made 

reasonable efforts to make contact with an eligible winner, has failed to make contact with the winner within 2 months of original 

notification being sent by ConsumerLink, ConsumerLink may, at its discretion: 

a. deem that winner to have forfeited their right to the prize; and

b. Select another eligible winner in accordance with these Terms and Conditions.

Any win that ConsumerLink reasonably suspects (in the Promoter’s sole discretion) has involved or may involve fraud, bugs, tampering, 

hacking or any other unauthorised intervention will be null and void.

Contact Us If you have any additional questions about 

this policy, please contact us at 

survey@consumerlink.co.nz

Please click on the Unsubscribe or 

Opt out link on the survey 

invitation and select this option.

Unsubscribe

http://www.flybuys.co.nz/colmarbrunton

